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● According to the 2018 UC Undergraduate 
Experience Survey (UCUES), 53% of the students 
in the University of California, San Diego were 
identified to be in the high or marginal food 
insecure category-- many of which are students 
of color from low socioeconomic backgrounds 
and first generation students. 

● The creation of the Triton Food Pantry (TFP) was 
established to combat food insecurity at UCSD, 
but existing obstacles prevent underrepresented 
students from fully utilizing the resource.

● Identifying underrepresented students' perceived 
barriers to using the TFP could be the first step 
toward generating solutions to those obstacles.

● Student participants were recruited with the 
help of the Office of Academic Support & 
Instructional Services (OASIS).

The participants in the focus group discussed 
feasible solutions to increase access to the TFP, 
illustrating the importance of creating safe spaces 
where underrepresented students must not only be 
at the forefront of future discussions, but also 
future solutions. 
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“They should try to 
have a dual 

program/connection. 
Mentors that 

volunteer there. Have 
a mentor and don't 

want to go alone take 
your mentor. Go down 

at their shift.” 

“People with problems 
with food insecurity 
can inform the triton 
food pantry, fill out a 

form to ask to add 
more points to their 

account” 

“It takes away 
stigma if you go 

with a mentor. If 
someone else is 
telling me with 

excitement. I would 
not be embarrassed  

to go.”

“ I can tell [an OASIS] 
mentor. Having a 
relationship and 

knowing them makes me 
feel more comfortable 
than telling a professor 
because I don’t know if 

they will understand 
me.” 

● The discussion was transcribed by the research 
team. 

● Afterwards an anonymous survey, conducted 
through Survey Monkey, was administered to the 
participants to collect non-identifiable 
demographic information and opinions about TFP.

● The Focus Group discussion was 
held via Zoom and was led with a 
screen-shared powerpoint to 
facilitate a conversation about 
food insecurity and problems 
associated with accessibility to the 
TFP.

● Thank you to the UCSD students who 
participated in this discussion, as well as the 
other UCSD programs that made this project 
possible! 

“I think we often forget about 
important disparities like these 
and this discussion was a nice 

little reminder. Especially in times 
like COVID-19. There are people 
really suffering and we can help 

by de-stigmatizing.” 

One of the critical points discussed was understanding 
how the institution can help end the stigma:
● collaborative efforts between OASIS mentors and 

volunteers at the food pantry.
● educate each other to create a safe space where 

underrepresented students voice their opinions

Policy Implications

Objective

● A collaborative effort between student 
organizations would be necessary to establish a 
peer mentor system where students feel 
comfortable discussing issues about stigma and 
can visit the Pantry together. 

● UC San Diego should invest more on expanding 
centers like Triton Food Pantry and The Hub.
○ The call to recruit more volunteers or paid 

staff to run the pantry to extended hours
○ Collaborate with other food banks to provide 

a variety of nutritious foods.

To conduct a focus group with underrepresented 
students to identify perceived barriers and potential 
solutions to increase accessibility to the TFP.


